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~ >0verview of the Survey Report

<101 = A\ Elglele o Online questionnaire survey targeting individuals

14 APAC countries/regions

East Asia: Japan, China (Shanghai), Korea, Taiwan, Hong Kong

Southeast Asia: Thailand, Philippines, Indonesia, Malaysia, Singapore, Vietham
South Asia: India

Countries Oceania: Australia, New Zealand

*For all countries other than China, the survey was conducted nationwide.

*For Japan, a survey on employment and development among 10,000 working people was conducted separately in 2018.
(Conducted in February 2018/Internet survey)

Survey Target

N[Elaglelsigiol stz 1pal el =] [Number of Samples] Japan: 6,466; Countries/regions other than Japan: 7,749

- Men and women aged 20 to 69 years

Subject - Persons who are employed White collar group (refer to p.10 : Indirect, Clerical work, Sales,
Requirements Data processing, communication technology, Product development, research, Specialist, engineering)
- Resident of the target country/region for 3 years or longer

- Demographic

* Working style

- Work-related values

* Re-employment situation

+ Growth through working

* Desire to work overseas/in certain regions, etc.

SV =l lels BRE From January 26 to March 15, 2018
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>> Survey Subjects

Monitor Attributes Information for Each Country

Respondents Fixed Mobile

Male Female Total Population Broadband Telephone
Average Age Diffusion Rate  Diffusion Rate
20s 30s 40s -

W W50s-60s | (%) (%) (rge) |(10000people) (%) (%)

Japan (6466) 13.3  21.3 56.5 43.5 45.3 12,659  30.5% 125.1%

China (727) 29.2 22.1 31.2 48.4 51.6 39.9 137,600  18.6% 93.2%

East Asia [y (624) 12.3 25.0 34.6 56.6 434 435 5150  40.2% 118.5%
Taiwan (570) 15.4 30.9 25.8 53.3 46.7 40.7 2,350  24.3% 127.3%

Hong Kong (670)  17.6 29.3 29.7 48.8 51.2 40.9 729 31.9% 228.8%

Thailand (505)  19.4 25.1 28.7 51.1 48.9 40.6 6,572  9.2% 125.8%
Philippines (573) 32.5 25.1 22.5 46.9 53.1 375 10,098  3.4% 118.1%

Sl Indonesia (553)  20.6 30.2 60.2 39.8 39.4 25500  1.1% 132.3%
5 Valaysia (602) 32.7 24.8 21.3 49.3 50.7 376 3119  9.0% 143.9%
Singapore (580) 16.4  24.7 34.3 49.8 50.2 42.6 561  26.5% 146.1%

Vietnam (703)  20.6 26.9 525 475 40.1 9270  8.1% 130.6%

South Asia [§s[E} (670) 24.8 30.0 21.5 75.2 248 38.8 121,057  1.3% 78.8%
New Zealand (469)  17.9 25.8 33.0 51.8 48.2 425 469  31.5% 121.8%

Oceania .

Australia (503) 23.3 25.0 25.4 65.2 348 40.6 2,413 27.9% 132.8%

Fixed broadband diffusion rate/mobile telephone diffusion rate
Source: ITU World Telecommunication/ICT Indicators Database, 2016
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Respondent Attributes
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By age group (sample number and percentage)

Monitor Attributes
20s  30s  40s sggs_ 20s  30s  40s sggs_
20s = 30s m40s m50s - 60s (ss) (ss) (ss) (ss) (%) (%) (%) (%)
Japan L 862 1,375 1,703 2526 & 133 213 263 391
China (727) - 212 161 127 227 202 221 175 312
East Asia [ (624) |5 3 e 77 156 175 216 123 250 280 346
Taiwan B570) g4 306 88 176 159 147 154 309 279 258
Hong Kong 670 156 26,5 118 196 157 199 176 293 234 297
Thailand (505) 194 e 98 127 135 145 194 251 267 287
Philippines (573) =51E 186 144 114 129 325 251 199 225
Sl Indonesia (553) 206 30.2 ) 114 167 137 135 206 302 248 244
S5 \alaysia (602) 32.7 197 149 128 128 327 248 213 213
Singapore (580)  16.4 247 95 143 143 199 164 247 247 343
Vietnam (703) 206 26.9 ) 145 189 180 189 206 269 256  26.9
S VASEY India (670) 24.8 30.0 m 166 201 159 144 24.8 30.0 23.7 215
oo New Zealand (469)  17.9 25.8 84 121 100 155 179 258 L., 330
Australia (503) 23.3 25.0 117 126 132 128 233 250 262 254

o P o
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Family members

(%)

. - Parent(s)-in- . No family
TOTAL Spouse Children Parent(s) Siblings Grandparent(s) law Grandchildren Other members

live with me
Japan 6,466 58.8 40.4 22.1 6.3 1.4 1.3 0.7 1.7 19.7
China 727 77.2 59.8 27.9 2.1 0.6 0.4 2.9 0.7 3.3
Korea 624 64.1 57.2 27.4 11.1 0.3 0.3 0.6 1.0 10.1
Taiwan 570 58.4 50.7 41.8 26.0 25 3.0 1.6 5.3 6.1
Hong Kong 670 61.9 47.0 375 20.1 1.2 1.3 0.6 33 3.3
Thailand 505 55.4 48.9 43.6 25.9 5.3 4.2 16.2 4.8 7.5
Philippines 573 47.3 55.5 415 38.9 3.7 4.4 4.7 13.8 6.8
Southeast Indonesia 553 71.6 63.3 37.1 22.8 1.8 4.2 45 4.9 2.4
Asia Malaysia 602 58.1 55.5 36.7 25.1 33 1.8 3.8 37 75
Singapore 580 57.8 50.2 334 20.5 2.4 1.9 1.4 4.3 8.1
Vietnam 703 75.7 74.5 39.3 23.6 5.0 6.0 16.1 1.6 1.0
india 670 70.4 69.3 56.0 19.0 7.0 6.6 4.2 4.5 15
Oceania New Zea'aﬁd 469 54.2 45.6 11.1 7.2 0.4 1.5 2.3 9.2 21.1
Australia 503 50.7 425 13.5 8.3 0.6 0.8 1.0 5.4 23.3

H 5=V gammm
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Married/Unmarried

m Spouse

m No Spouse

60% 80% 100%

Japan
China
Korea
Taiwan

Hong Kong

Thailand
Philippines
Southeast Indonesia

Asia Malaysia
Singapore

Vietham

South Asia India

New Zealand

Oceania

Australia

[ XVl BETER

PERSOL
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Children/No children

H| have no children ® | have 1 child = | have 2 children

u | have 3 children E | have 4 children B | have 5 or more children

0% 20% 40% 60% 80% 100%

Japan
China
Korea
Taiwan

Hong Kong

Thailand
Philippines
Southeast Indonesia

Asia Malaysia
Singapore
Vietnam

South Asia India

New Zealand

Oceania

Australia
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Current Employment Occupatlon igptzz:::g:::butIessthan30 ts
V¥ Occupation percentage (%) P 9 p

Data

Country Overall Indirect ~ Cleneal Sales coﬂ?ﬁﬁzzgﬁon defeﬁzﬁﬁm, esnpfrfg:‘rf
(%) work technology research g 9
Japan 6466 ’ 27.3 ' 19.1 11.9 j 6.8 4.0 I 30.9
China 727 32.0 17.5 5.0 16.0 3.9 25.7
=S VASER Korea 624 31.6 27.4 6.7 6.6 7.7 20.0
Taiwan 570 25.8 21.8 10.4 16.5 6.8 18.8
Hong Kong 670 40.3 22.1 9.0 9.9 4.5 14.3
Thailand 505 24.2 21.6 21.8 11.9 4.8 15.8
Philippines 573 24.4 195 17.5 19.2 4.4 15.0
I res Indonesia 553 43.9 7.6 16.5 11.9 5.4 14.6
~SES S Malaysia 602 29.1 16.1 13.3 125 7.6 21.4
Singapore 580 24.5 21.7 14.5 10.7 55 23.1
Vietnam 703 24.2 25,5 15.8 5.0 2.4 27.2
India 670 27.2 10.3 8.5 26.9 94 17.8
New Zealand 469 20.0 16.0 11.5 12.6 53 34.5
Oceania
Australia 503 13.7 26.4 16.5 12.9 4.4 26.0

Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved
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Current Employment Industry

10% or higher but less than 15%

15% or higher

None of the above

National government services and
local public services

Other Services

Post office, cooperative
association,etc.

Medical services and welfare

Education and learning support

Living-related and personal
services and amusement services

Hotel business, Food services

Research institutes, professional
and technical services

Real estate, goods rental and
leasing

Finance and insurance

Wholesale and retail

Transport and postal

Information and communications

Electricity, gas,heat supply and
water

Manufacturing

Construction

Mining and quarrying of stone and
gravel

Fisheries

Agriculture and forestry

Overall

Country

(%)

8.8 14.6 0.3 913 6.6 6.9

0.8

3.6 2.4 1.0

6.1

2.2 8.2

5.8

0.1 0.2 7.9 13.2 15

0.3

6466

Japan

15 0.1 0.7 7.3 24.6 2.6 6.7 2.8 8.1 8.3 3.4 4.3 a7 15 9.4 4.0 0.7 2.6 3.7 6.1

727

China

0.5 0.3 0.0 9.6 17.6 2.2 9.6 1.3 6.7 4.6 3.0 5.1 11 11 10.3 8.7 0.2 8.3 4.3 5.3

624

Korea

East Asia

7.0

6.7

2.1 2.6 9.1 7.5 0.9 7.9

5.8

14.6 14 16.1 0.9 3.7 4.9 1.8

5.6

0.5 0.5 0.4

570

Taiwan

0.9 0.3 0.9 8.2 9.1 0.3 9.0 3.3 8.8 6.7 2.2 2.5 2.2 2.7 13.9 7.3 0.6 5.4 3.7 11.9

670

Hong Kong

3.6 0.2 0.8 6.5 7.3 3.0 5.9 1.6 17.8 3.4 1.0 1.4 3.0 1.0 8.7 3.4 0.0 10.3 10.3 10.9

505

Thailand

14 0.3 0.5 6.3 5.4 1.9 5.7 1.6 L5 5.6 4.2 2.4 2.3 0.0 8.0 2.8 0.2 14.8 5.8 9.2

573

Philippines

3.3 0.4 1.4 6.7 9.0 2.4 7.2 2.9 13.4 8.0 1.8 2.2 253 11 13.0 4.3 0.0 4.5 6.0 9.9

553

Indonesia

Southeast

Asia

9.6

4.7

4.0 3.3 0.8 11.0 3.7 0.2 9.0

2.2

10.8 2.0 6.8 7.3

11.6 18

8.0

1.2

0.5

1.7

602

Malaysia

14 1.6 6.6 11.9 1.9 12.2 3.4 10.5 6.6 2.2 6.0 222 0.3 8.6 2.6 0.5 7.9 4.1 8.1

.2

580

Singapore

5.5 0.6 3.6 2.8 11.9

8.4

6.4 0.4 1.8 8.8 11.9 2.4 7.4 1.3 9.5 7.8 1.6 3.4 1.8 2.4

703

Vietnam

A2 0.1 0.9 4.9 8189 2.2 28.1 0.9 5.4 8.4 0.6 2.1 1.0 0.1 12.7 3.1 0.4 515 2.2 8.1

670

SLOASER India

3.4 0.2 0.4 7.2 4.5 0.9 12.8 2.6 7.5 5.8 1.7 4.3 11 11 13.4 11.5 0.2 8.3 6.4 6.8

469

New Zealand

Oceania

13.1

8.2

7.4

0.6

8.2 3.2 5.2 2.0 0.2 6.8 7.8

9.5

1.0

10.7

2.0

7.6 4.4

0.4

0.4

1.6

503

Australia
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1. Employment Situation
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Employment type

VEmployment type percentage (%)

= Permanent, fulltime employee

= Self-employed or freelance

m Part-time or seasonal employee

m Specialist (Doctor, lawyer, accountant, etc.)

0% 20% 40% 60% 80% 100%
Japan 12.2 3.9
China 14.3
East Asia Korea 4.5
Taiwan 4.6
Hong Kong 6.0
Thailand
Philippines 4.9
Southeast Indonesia 3.1 6.1
Asia Malaysia 5.8 4.0
Singapore 5.9
Vietnam 3.4 9.8
South Asia India e
New Zealand 12.4 5.3
Oceania Australia 16.3

[ X—VIL Bz
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Current Position

VPosition percentage (%)
Non-managerial employee / staff

East Asia

Southeast
Asia

South Asia

Oceania

m CEO, president, or equivalent

Base | Permanent/fulltime employee; Civil
servant; Non-government/non-business

organization employee

m Managerial employee / staff
m Other
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Board of Director or equivalent

Japan

Y e X

China 45.4 50.7 3.0
Korea 44.8 45.9 78 ||
Taiwan 66.2 32.3 i
Hong Kong 50.8 43.9 4.0 |
Thailand 45.0 50.3 [ |
Phiippines I
Indonesia 57.6 36.3 4.7/
Singapore 42.9 51.5 3.6.
Vietnam 43.2 51.2 5.0 |
India 13.1 60.5 SN 146 |

New Zealand

Australia

-

|'J IN=VI BERFER
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Base | Permanent/fulltime employee;
Civil servant; Non-government/non-

Current POSItIOn I By Menlwomen business organization employee
VPosition percentage | By Men/Women (%)

Managerial Position Ratio:
Male Female Difference between Men and Women

Non-managerial employee / staff mManagerial employee / staff Non-managerial employee / staff = Managerial employee / staff (pt)
Board of Direct ivalent CEO ident ivalent i
card ot Lirector or equivaen " - president, or equivaien Board of Director or equivalent u CEQ, president, or equivalent Percentage of managenal employee / staff
= Other u Other The difference between male and female
0% 20% 40% 60% 80% 100% 0% 0% 0% 0% 0% 100% (Male - Female)
() a () 0 0 ()
| Japan 82.9 | Japan 29.2
Chi |
25 | e 510 | . 10.7
§ | China .
Korea
] ] Korea 19.9
Taiwan
6.1 I Taiwan 77.0 22.5 .
] | Taiwan 18.9
Hong K
hailand | 1 Hong Kong 9.4
Philiboines | ] Thailand 15.3
Indonesia | 1 Philippines 8.7
valavein | | Indonesia -2.1
S i Malaysia 6.1
_ 7 1 Singapore 16.8
Vietnam 40.6 2l I Vietnam 45.7 49.4
R | Vietnam 3.6
New Zealand 49.4 415 . New Zealand i o1 e I India 0.6
- | New Zealand 12.8
areie [T HEETE . 610 BT
B - Australia 15.6

Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved 15
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Number of Employees at Current Place of Employment

V¥ Number of Employees at Current Place of Employment (%)

Lessthan 10  =10to 99 1000499  ®=500t0999  =1,000t04,999  =5000t09,999  =10,000 or more
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
China _3.3 22.6 34.2 17.6 3.3
East Asia Korea 24.4 34.9 20.9 _
Taiwan | 15.6 40.4 23.2
Hong Kong |84 26.7

Thailand 22.0 31.1 26.6

N

[y

=

(e)}
e

o

=

Philippines 20.2 26.7 20.6 10.6 3.7
Indonesia 16.5 42.1 22.9
Southeast )
Malaysia | 153 - ue WES
Singapore 12.2 25.5 25.5 11.2 7.1
Vietnam 11.4 41.0 25.1 11.1
New Zealand 21.5 29.9 17.3 10.9 6.0
Oceania ]
Australia 15.9 24.6 19.2 9.7 6.4

) —
—VIL BEHRFRFR
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Number of Years Company of Employment Has Been Established

V¥ Number of Years Company of Employment Has Been Established (Years)

Company age

Average Company Age Ranklng

Country (Years)

(Years)

1st Japan 122

Japan
China
SCHVASERS Korea

2nd Hong Kong 10.5

3rd New Zealand 10.2

Taiwan 4th Taiwan 10.1
Hong Kong 5th China 9.8
Thailand 5th Australia 9.8
Philippines 7th  Thailand 9.6
T e Indonesia 8th Korea 95
ASid 9th Indonesia 9.4

Malaysia

9th Singapore 9.4

Singapore

11th  Malaysia 9.2

Vietnam

South Asia HIE]

New Zealand

12th  Philippines 8.9

12th Vietnam 8.9

Oceania

14th India 8.6

Australia

O A —
d IN—VI RERIRR
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Years of service

WV Average years of service

Country

Japan
China
=SEHVASERN Korea
Taiwan

Hong Kong

Thailand
Philippines
L e Indonesia
Asid Malaysia
Singapore

Vietnam

New Zealand
Oceania _
Australia

[ X—VIL RETEFR

PPPPPP

o B2 71
A 78 77
66 68 62
67 69 66
69 71 68
68 69 6.7
61 61 6.1
67 69 65
65 65 65
66 68 64
68 67 69
65 65 65
63 65 6.0
66 68 64

Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved.
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2. Working Hours
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Number of Working Days Per Week

V¥ Number of Working Days Per Week

Average
working days
(%) =1 day 2 days = 3 days 4 days m 5 days 6 days = 7 days pfg;";;’k
Japan |} 119" W 438
China | I Y 60 W 51
T T — T R
Taiwan | W 121 5.1
Hong Kong o0 5.1
Thailand 29.7 5.3
Philippines | - 30.5 5.3
Indonesia | 36.0 5.4
Malaysia | 7 v 19.9 5.2
Singapore | 126 W 50
Vietnam | A 47.1 5.6
India | 47.5 5.5
New Zealand i 7.5 . 4.8
Australia 10.1 4.8

_y)lj ﬁﬁéﬁﬁ%ﬁﬁ Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Lt



Number of Working Hours Per Day

V¥ Number of Working Hours Per Day

mLess than 3 hours Approximately 3to 5 hours ® Approximately 6 to 7 hours

B Approximately 8 hours Approximately 9 to 10 hours Approximately 11 to 12 hours Wox;aﬁsurs
® 13 hours or more per day (hours)
(%)

Japan 1N 15.5 36.4 27.3 5.6 0 7.9
china [ENEVEINENN . 51 ] 8.0
Korea | 31.4 451 83
Taiwan | 29.8 4.70 8.4
Hong Kong i 40.9 [ | 8.4
Thailand | 23.2 50.5 12.7 36i 7.7
Philippines [l 7.9 59.2 17.6 [ | 7.8
Indonesia | 19.0 49.4 15.9 [ 7.7
Malaysia [ 25.2 3.8 8.1
Singapore § 35.2 3.3 8.1
vietnam | 13.8 [l 8.0
India | 21.9 43.3 24.3 | 7.9
New Zealand [N 10.2 49.5 18.3 | 7.5
Australia |l 18.5 3.40 7.8

Ml /S—VIL BT
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Base | Fulltime Workers

Number of Working Hours Per Week (fulltime workers)

V¥ Number of Working Hours Per Week (fulltime workers)

Overall Male Female

Number of Number of

Number of .
Working Hours
Respondents Respondents

(Unit: hours) Respondents Working Hours

Working Hours

Japan (4803) 423 (3000) (1803)
China G920 414 (286)  41.9 (306)  40.9
EVSEEN Korea G18) 431 299) 438 (219) 42.0
Taiwan 482) 440 (251)  45.3 (231)  42.6
Hong Kong (584) 444 (275)  44.9 (309)  44.0
Thailand 354) 418 (177)  40.7 177)  42.9
Philippines 379 443 (196) 44.3 (183)  43.8
S 4l Indonesia @378 427 (235)  43.0 (143) 422
ASES Malaysia (469) 430 (231) 432 (238)  42.9
Singapore 487) 433 (240)  43.8 (247)  42.8
Vietnam (506) 444 (250) 44.3 (256)  44.6
India G33) 444 (411)  44.4 122) 44.3
New Zealand (23) MOZ o @82 416 (41) 396
Australia @61 4a3 (258) 41.1 (103)  41.7

) —
d N—VIL REmER
r / \ J) [T | j-l-l F Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 22
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3. Organizational Culture
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Organizational Culture | TOP 5 Rankings in Each Country

*The same items as the TOP 3 ranking items in Japan are colored the same in the rankings for other countries.

Japan % China % Korea % Taiwan % Hong Kong % Thailand % Philippines %
The general atmosphere is to The general atmosphere is to The general atmosphere is to The most important thing in LA LT (5 R The most important thing in
BEi just go along with whatever WASIA just go along with whatever [S)CHs) just go along with whatever 87.3|the company is to not make 88.8 ::;;::a::::‘;:;“whgoh;m;:n:or 87.2|the company is to not make 94 .1 |Employees work as a team 92.3
upper management decides upper management decides upper management decides waves selfishly push ahead with work waves
More value is placed on those who More value is placed on those who The most important thing in More importance is placed on More importance is placed on Workers are expected to have It is recommended that workers be
focus on maintaining harmony focus on maintaining harmony . . . . able to think flexibly without being
2nd rather than those who willfully or 75.0 rather than those who wilfully or 92.2 |the company is to not make 87 .3[final results than work 88.6 |[final results than work 84.6|unique and cr(Ieatl.ve opinions 91.5 overly constrained by past 91.3
selfishly push ahead with work selfishly push ahead with work waves processes processes and ways of thinking practices or conventional rules
More importance is placed on More importance is placed on :""’9 value is placed °"‘1 those who g osp 0 Even if slightly rough, quick
‘ocus on maintaining harmony s
3rd|final results than work 71.7|Employees work as a team 92 .0{final results than work 81.9 rather than those who willfully or 87.0 go along 83.6|Employees work as a team 91.3 decision-making is valued 90.6
processes processes selfishly push ahead with work PP age decid
An equal amount ofimportance is There is an atmosphere which More value is placed on those who There is a focus on pursuing long There is an atmosphere which
. - . focus on maintaining harmony rather . . .
4th|placed on social responsibility 7 1.2 |promotes working together as a 90.9 han hose who wilaly or selishly push 81.9|Employees work as a team 82.6|Employees work as a team 82.2 |term results over immediate 90.1 [promotes working together as a 90.6
and profit team to achieve goals ahead with work results team to achieve goals
. L . . . " There is an atmosphere which . L . . Workers are expected to have
The mostimportant thing in the More importance is placed on Effort is not rewarded if it does not The mostimportant thing in the Even if slightly rough, quick X R .
5th ) P 9 70.2 P i 90.8 ) 79.0 |promotes working together as a 82.6 ) P 9 81.9 . 9 y ,g 4 90.1 [unique and creative opinions and 894
company s to not make waves final results than work processes achieve results ) companyis to not make waves decision-making is valued o
team to achieve goals ways of thinking
Indonesia % Malaysia % Singapore % Vietnam % India % New Zealand % Australia %
An equal amount of There is an atmosphere which
1st|importance is placed on social 92 8|Employees work as a team 92.2|Employees work as a team 82.6|promotes working together as 92 .9|Employees work as a team 93.4|Employees work as a team 83.8|Employees work as a team 85.5
responsibility and profit ateam to achieve goals
There is an atmosphere which There is an atmosphere which More importance is placed on \We can say what we want even Workers are expected to have There is an atmosphere which There is an atmosphere which
2nd|promotes working together as 92 .4 |promotes working together as 90.5|final results than work 80.5 to su erio{s 92.2|unique and creative opinions 92 .8|promotes working together as 81.4|promotes working together as 80.3
ateam to achieve goals ateam to achieve goals processes P and ways of thinking ateam to achieve goals ateam to achieve goals
We are encouraged to not be et T
u
There are good relationships - i The general atmosphere is to Workers are expected to have 9 ) ) There is always an active workers be able to think
L Even if slightly rough, quick ) ) . . L. too focused on only immediate L . A | A
3rd|and no discrimination between  92.0 decision-making is valued [SIoRA just go along with whatever 80.0|unique and creative opinions 92.0 tasks. butlo also consider 92.2|exchange of opinions in the 76.3|flexibly without being overly 78.7
superiors and subordinates 9 upper management decides and ways of thinking ’ . R workplace and itis very lively constrained by past practices
long-term points of view al o
) ) Itis recommended that workers
More value is placed on those who More importance is placed on There is an atmosphere which More value is placed on those who There is an atmosphere which be able to thnk flexiblywithout There is always an active
focus on maintaining harmony rather . . focus on maintaining harmony rather . L
4th nan those who willly or sefishly push 92.0 tlmlng and spezdltgan on 89.5|promotes v;/]orklng tolgether asa 79.0 e G o oy ey e 91.9|promotes v;/]orklng tolgether asa 91.9 being overly constained by past 76.3 excEalnge ofzplnlons |nI thT 77.9
i spending time deliberatin team to achieve goals i team to achieve goals workplace and itis very livel
ahead with work p g g g ahead with work g practices or conventional rules p rylively
We are encouraged to not be too We are encouraged to not be too
9 . Workers are expected to have More importance is placed on g , There is always an active Workers are expected to have There are good relationships and
focused on onlyimmediate tasks, K R L " focused on onlyimmediate tasks, L X . . L
5th : 91.0|unique and creative opinions and 88.7|timing and speed than on 78.1 : 91.6|exchange of opinions in the 89.2|unique and creative opinions and 76.1 |no discrimination between 76.5
butto also consider long-term o o X K but to also consider long-term . R R X
X . ways of thinking spending time deliberating X . workplace and itis very lively ways of thinking superiors and subordinates
points of view points of view
o i
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*The same items as the TOP 3 ranking items in Japan are colored the same in the rankings for other countries.

Japan % China % Korea % Taiwan % Hong Kong % Thailand % Philippines %
. . . | am satisfied with how my . . . - . - | am satisfied with how my . . q
Superiors assign me with R . Superiors praise me when | Superiors take my opinions Superiors take my opinions R . Superiors assign me with
roles of responsibility 403 SUpeﬂo.r cautions and 78.0 do good work 59.6 into account for work 7.2 into account for work 64.0 suPe"?r cautions and 85.7 roles of responsibility 86.0
admonishes me admonishes me
Superiors interact with me in Superiors brovide definite
a manner equal to how they 38.7 Superiors praise me when | 77.0 Superiors provide support for 54.0 Superiors provide vision and 68.1 Superiors provide support for 60.3 Superiors assign me with 82.8 ob'ictives ?or the entire 80.5
interact with other workplace *" |do good work = |work to progress smoothly *~ |direction ™ |work to progress smoothly “~|roles of responsibility : wojrk lace :
members P
Superiors assess me in a Superiors provide definite Superiors assign me work
Superiors praise me when | 34.9 Superiors assmr? me with 76.3 §uper|ors take my opinions 53.8 Superiors provide support for 65.8|manner consistent with my 60.0 | objectives for the entire 79.6 wh.lch a||0\.NS me to learn 79.9
do good work roles of responsibility into account for work work to progress smoothly . skills and increase my
job performance workplace -
capabilities
Superiors take my opinion Superiors provide definite Superi ian me with rol Superiors assess me in a Superiors provide definite Superiors assign me work There is sufficient follow-up
. uperiors lake my opinions 34.5|objectives for the entire 75.7 upenors ?s.s.g © foles 53.2|manner consistent with my job 65.6|objectives for the entire 57.8|which allows me to leam skills 79.6|from superiors when a mistake 79.9
into account for work of responsibility ) L
workplace performance workplace and increase my capabiliies oceurs
There is sufficient follow-up Superiors assess me ina Superiors provide definite Superiors provide definite Superiors provide vision and Superiors brovide support for Superiors provide suoport for
from superiors when a mistake 33.5|manner consistent with my job 75.5|objectives for the entire 51.9|objectives for the entire 65.3 .UP ’ P 57.6 L P upp 79.2 up P up 79.9
direction work to progress smoothly work to progress smoothly
occurs performance workplace workplace
Indonesia % Malaysia % Singapore % Vietnam % India % New Zealand % Australia %
Superiors assign me with Superiors assian me with Superiors assign me with Superiors provide definite | am able to ask supervisors | am able to ask supervisors | am able to ask supervisors
ro|:s of res ongs'b'l' 84.6 roIZs of res ongs'b'l' 76.2 ro|:s of res ongs‘b'l' 70.7 |objectives for the entire 79.2|for advice on work related 86.6 |for advice on work related 74 .6 |for advice on work related 68.8
pons bty BenshLty PRI workplace problems and dissatisfaction problems and dissatisfaction problems and dissatisfaction
Superiors provide definite x&:l;ﬁ;:s:: !om re:::k | am able to ask supervisors m)cer?;:i::s:: t?re:::rk Superiors assess me in a Superiors take my opinions Superiors assign me with
objectives for the entire 83.5] . X 74.3|for advice on work related 65.9| . X 77 .8|manner consistent with my 86.6|. P v op 72.3 2 g_ - 67.6
skills and increase my . . skills and increase my . into account for work roles of responsibility
workplace s problems and dissatisfaction s job performance
capabilities capabilities
. . Superiors interact with me in . . Superiors interact with me in
Superiors take m inion Superiors assess me in a manner | to how th: Superiors assess me in a Superior: ign me with Superi raise me when | manner | to how th:
.upe ors take my opinions 82.8|manner consistent with my 73.3 .a annel _equa o how they 61.9|manner consistent with my 77.7 upel osassg. ”e 86.4 uperiors praise me whel 721 f’ annel _equa o how they 67.2
into account for work . interact with other workplace . roles of responsibility do good work interact with other workplace
job performance job performance
members members
. . . . . ; Superiors interact with me in a
Superiors provide vision and Iam able (0 ask supervisors for Superiors assess me in a Superiors provide support for Superiors provide defhite manner equal to how the Superiors take my opinions
.up ’ P 82.8|advice on work related 72.6|manner consistent with my job 61.0 up P upp 77.5|objectives for the entire 86.1|. .qu W ey 71.0|. up yop 66.2
direction e work to progress smoothly interact with other workplace into account for work
problems and dissatisfaction performance workplace
members
. . Superiors interact with me in a Superiors interact with me in a
Superiors assign me work . . . - . . ) . .
) . manner equal to how they Superiors provide support for manner equal to how they Superiors take my opinions Superiors assign me with roles Superiors praise me when | do
which allows me to leam skills 82.6|. ) 72.3 60.9]. ) 77.2|. 85.5 e 70.6 65.6
. L interact with other workplace work to progress smoothly interact with other workplace into account for work of responsibility good work
and increase my capabilities members members
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Superior’s Management Behavior

TOP 5 Rankings in Each Country <By Age Group>

apan

20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % % %
(n=862ss) (n=1375ss) (n=1703ss) (n=1454ss) (n=1072ss) (n=212ss) (n=161ss) (n=127ss) (n=207ss) (n=20ss)
. i fors inferact with
Superiors assign me with :j:en?;i;bm\:v; ho’\r: i\u::‘:ielr ua\‘ﬂ ru": Superiors assign me with Superiors assign me with Superiors assign me with ! am safsfed i Fow Superiors praise me when ! am safsfied i Fow Vam satsfed wit how ! am safsfed i how Sperors assess mein a
pen g. - 40.3] . sq 51.0; . - 41.7 per g. " 38.6| pe g. ” 38.0; g\ " 41.9 my superior cautions and 78.0] Pt 81.1|my superior cautions and 75.8|my superior cautions and 71.7|my superior cautions and 83.6|manner consistent with 90.0
roles of responsibility they interact with other they interact with other roles of responsibility roles of responsibility roles of responsibility y | do good work y y
admonishes me admonishes me admonishes me admonishes me my job performance
workplace members workplace members
‘Superiors interact with Superiors interact with Superiors interact with Superiors interact with
‘nuap:‘:r,;;r ua\vt: m"/:re s sufcient blow Superiors assign me with inuaper:m mlvt:)l ho’:ve nu:e rr’:;sn;r raal“lg mr:e 'nua mar’\s; ualvt:)I ho’;‘ve Superiors praise me when Superios provice derie Superiors assign me with Superiors assign me with Supeios provida i s sufiint bllow-p
in & manner &q 38.7]fom superiors when a 49.9| SHPerOrs 2ssign me W 0./ @ mamered. 353" 2 mamer e 33.0/' % 3g.2| [PRerosPEsemew 77.0| objectves for the entre 78.8[>" NMEWn 75 g|>u e 67.7| objectives for the entre 83.6fom superiors when a 85.0
they interact with other mistake ogcurs roles of responsibility they interact with other they interact with other they interact with other | do good work workplace roles of responsibility roles of responsibility workplace mistake cocurs
workplace members workplace members workplace members workplace members P
. . . Superiors take my . Superiors provide definite Superiors take my . . ) Superiors provide support Superiors take my Superiors assess me in a . . . .
S hen S h S h S ith S h Superior hen
| :Dpenms :r:‘s(e mew 34.9 ) ;Jcpen():: ::;e me when 47.7| opinions into account for 36.7 | ::en;: :r:ze me when 33.2| objectives for the entire 30.1{opinions into account for 34.8 ;ep:r;:v’se:sslg;;lvi\e w 76.3|for work to progress 78.3| opinions into account for 74.5| manner consistent with 67.7 | :(Jpenors :’:‘;e me when 82.6 | :o vsx:klse mew 85.0
9 9 work 9 workplace work ty smoothly work my job performance 9 9
Superiors take my Superiors provide support . . Superiors take my Superiors take my . . Superiors provide definite | am satisfied with how . . Superiors provide definite . . . 5 . .
S hen Superior hen S her S ith S ith
opiions in account o 34.5|forwork fo rogress 459, :::3 PRl MeMIE  s6.2|oprions moaccounter  32.4cpnons mosccountor 20,60 PRI 34.0f  abeowves oreenie  75.7|my superorcators and 7.8 :0'”;:: fReMeMI  73.0|oeivesrbeenie 6.9 r;::':;:ss'gs"'m:: Y e2a mm’:“z;‘m?; " gsg
work smoothly work work 9 workplace admonishes me workplace pon PO
) . . Superiors assign me work . . . . .
There is sufficient follow-up . There is sufficient follow-up There is sufficient follow-up . . y Superiors assess me in a Superiors assess mein a Superiors provide support . ) . Superiors take my
hich all [ iperior
from superiors when a 33.5 RIEEED asmgrv! rve Rt 45,4/ from superiors when a 35.3|from superiors when a 30.5] Rl DL 28.6/ whieha @s me b leam 32.1] manner consistent with 75.5| manner consistent with 77.8|for work to progress 73.9 plcab e o 63.8] Supe{!ors provide vision 81.6/ opinions into account for 85.0
. roles of responsibility . X | do good work skills and increase my . ) 1 do good work and direction
mistake occurs mistake occurs mistake occurs capabiles my job performance my job performance smoothly work
Korea Taiwal
20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % % %
(n=77ss) (n=1565ss) (n=175ss) (n=178ss) (n=38ss) (n=88ss) (n=176ss) (n=159ss) (n=135ss) (n=12ss)
Superiors provide support Superiors take my | am able o set personal Superiors take my Superiors take my Superiors take my Superors assign me work
e 59.6|for work to progress 66.2| R DIl 57.7| opinions into account for 57.7| RSB 65.2| work objectives together 68.4 ‘opinions info account for 71.2 Su FEESTD 70.5| opinions into account for 72.2| opinions into account for 73.6 w'_“m allows me fo leam 68.9 Su N 's_mlde vision 100.0;
| do good work | do good work | do good work ) . | do good work skills and increase my and direction
smoothly work with superiors work work work .
capabiliies
Superiors provide support . . . . . Superiors provide definite . . . . . Superiors provide support . — Superiors take my Superiors take my
h ith hy Si ide Si ide Si ide
for work fo progress 540l REEENEY oo |SeOS SN .  [SRERERESSIRMEL 5, o yiccives o he enire po.1|Siperos prEs me RN oo o] | Superors povidevvision g Superios providevision 7y g e 67.6| > PTOS POVIRVISON 67 o) spinions nlo accountfor  67.4{opinions ino accountior 917,
I do good work roles of responsibility 1 do good work | do good work and direction and direction and direction
smoothly workplace smoothly work work
N f . N N My superiors verbally . N f . N . N N .
Superiors take my There is sufficient follow -up Superiors provide support . 5 . . . . Superiors provide support Superiors assess me in a . B Superiors provide definite ) . . Superiors provide definite
S ith h thanks and Superior ith Si i S ith
opinions into account for 53.8 from superiors when a 55.8|for work to progress 53.2 ;;en;:ss\gs?h‘rlr; i 53.7| o oxc’;;:ona:n :2‘;“ 53.9 ml‘; O'Vr:ss:‘:‘b:; w 63.2] for work to progress 65.8| manner consistent with 68.2] a:::?::ﬂ;"wl e vision 67.0| objectives for the entire 67.3 J::;se:wg:b‘::j W 65.9| objectives for the entire 83.3
work mistake occurs smoothly = Z::is Y = 'smoothly my job performance workplace b workplace
My superiors verbally |'am able to ask . . . . . . . . . . . . .
. . . . Superiors provide support Superiors take my Superiors assess me in a Superiors assess me in a Superiors take my . . ) Superiors provide support Superiors provide definite 5 . )
k
FIU=ED ass;gr\ Te i 53.2 show me tanks am.i 53.2] supervisors for advice on 51.9|for work to progress 49.7 | opinions into account for 52.8| manner consistent with 63.2 manner consistent with 65.6| opinions into account for 68.2 SLELBERD _me it 64.2|for work to progress 67.3| objectives for the entire 65.2 FLUED ass»g(w _"_‘e i 83.3
roles of on a daily work related problems and oot work 'y iob perfrmance my job perormance work roles of responsibility oot workplace roles of responsibility
basis dissafisfacon Y VJope v Y P
Superiors provide definite | am adlo b ask Superiors take m) Superios ssign me work Superiors provide s Superios assign me work Superiors provide definite Superiors provide support Superiors provide definite Superiors assess me ina Superiors assess me ina
vpe o ' supervisors for advice on upen v \which allows me to learn Upenors pi upport which allows me to leam L{pen l ' Uperiors provide suppo u.pen s 5 uper B Superiors provide vision & . B !
objectives for the entire 51.9 50.6| opinions into account for 51.9 . 49.1for work to progress 52.8] . 60.5/ objectives for the entire 65.3|for work to progress 67.0| objectives for the entire 63.1|manner consistent with 66.7] . 65.2| manner consistent with 83.3
workplace work related problems and work skills and increase my smoot skills and increase my workplace smoot workplace my iob performance and direction b mance
" dissatisfaction it v capabilies P 4 P ¥ o pe ™ X

M S—v)L gamRm

*The same items as the TOP 3 ranking items in Japan are colored the
same in the rankings for other countries.
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Superior’s Management Behavior

TOP 5 Rankings in Each Country <By Age Group>

20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % % %
(n=118ss) (n=1965ss) (n=157ss) (n=170ss) (n=29ss) (n=98ss) (n=127ss) (n=135ss) (n=125ss) (n=20ss)
. ’ ) ) . . " . ; My superiors verbally
Superiors take my Superiors provide definite Superiors take my Superiors take my Superiors take my Br=peEmTn | am satisfied with how | am safisfied with how | am satisfied with how | am safisfied with how Superiors assign me wih show me tharks and
‘opinions into account for 64.0| objectives for the entire 59, 3| opinions into account for 61..2| opinions into account for 63. 1| opinions info account for 69.4; g‘ » 82.8 my superior cautions and 85.7|my superior cautions and 86.7|my superior cautions and 82.7|my superior cautions and 87.4 pe g‘ » 87.2 L } 95.0
roles of responsibility y y y roles of responsibility appreciation on a daily
work workplace work work work admonishes me admonishes me admonishes me admonishes me basis
Superi rk
Superiors provide support Superiors assess me in a Superiors provide support Superiors provide support Superiors assess me in a Superiors take my . . . Superiors assess me in a . . ) uPenors 2ssign me wor | am satisfied with how 5 . )
. . } L Superiors assign me with Superiors assign me with which allows me to leam Superiors assign me with
for work o progress 60.3| manner consistent with 59.3|for work to progress 59.2|for work to progress 60.5| manner consistent with 64.7 | opinions into account for 79.3] o 82.8| manner consistent with 86.7] ’ 79. . 80.7|my superior cautions and 85.6 o 95.0
) . roles of responsibility . roles of responsibility skills and increase my roles of responsibility
'smoothly my job performance 'smoothly smoothly my job performance work. my job performance capabiles admonishes me
Superiors assess m? ina Superiors provide support Superiors asfess mt.a ina A TOEETE Superiors provide vision Superiors. asfas me ina Su.periurs provide definite Super.\ors provide de.ﬁnite Su.periors provide dgﬁnib SnpET Superiors provide support Superiors provide support
manner consistent with 60.0|for work to progress 59.3| manner consistent with 58.7 @ty 59.2] and direcion 62.4| manner consistent with 75.9 objectives for the entire 79.6) objectves for the entire 85.7| objectives for the entre 75.6 oles of esponsibity 80.7|for work to progress 83.2|for work to progress 95.0
my job performance smoothly my job performance 9 my job performance workplace workplace workplace PO smoothly smoothly
- . . & &
Superiors provide definite Superiors take my Lt ALl There is suficient follow-up Superiors provide definite | am able o set personal Superiors assign me wo Su?enors assign me wor There is sufficient follow-up . 5 Superiors provide definite | am satsfied with how
) ) ina manner equal fo how . o which allows me to leam which allows me to leamn Superiors praise me when L N . .
objectives for the entire 57.8] opinions into account for 58.5 . 56.6| from superiors when a 57.3| objectives for the entre 61.8|work objectives fogether 72.4 . . 79.6 . 84.7|from superiors when a 74.8 77.8| objectives for the entire 82.4|my superior cautions and 90.0
they interact with other . ) skills and increase my skills and increase my . | do good work
workplace work mistake occurs workplace with superiors N N mistake occurs workplace admonishes me
workplace members capabiliies capabiliies
There is sufficient follow -uj | am able to set personal Superiors provide support Superiors provide definite Superiors provide support There is sufficient follow-uj | am able fo set personal Superiors provide support Superios assign me work
Superiors provide vision B P L pers Superiors provide vision pef P pro . prov 5 pef 4 pro B P . per periors prov e which allows me to leam Superiors praise me when
- 57.6|from superiors when a 56.8|work objectives together 56.1] . 56.7 | for work to progress 60.6/ objectives for the entire 69.0/ for work o progress 79.2|from superiors when a 84.7|work objectives together 74.0|for work to progress 77 ) 81.6] 90.0;
and direction . " . and direction y ) skills and increase my | do good work
mistake occurs with superiors smoothly workplace smoothly mistake occurs with superiors smoothly capabilties
Philippines Indonesia
20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % %
(n=186ss) (n=144ss) (n=114ss) (n=108ss) (n=21ss) (n=114ss) (n=167ss) (n=137ss) (n=119ss) (n=16ss)
. Superiors assign me work . . 5
Superiors assign me with Superiors assign me with Superiors assign me with Superiors assign me with Superiors provide vision Superiors assign me with Superiors assign me with Superiors provide defie which allows me to leam Superiors ke my There is suffcent low-up RlEzion iy
bjectives for the enti into int for from hen inions into int for
ol of esponsibity 86.0) s ofrespansbity 866 e ofesponsiviy 88.2) s frespansibity 851 recion 83.3) s frespansibily 905 1 ofesponsiity 84.6|checives brbeentic 842 pndireasemy  S0-0| P i aceau 83.2)fom superios whena 9.4 opinons ko accou geot
workplace work mistake occurs work
capabiliies
) . Superiors assign me work . . Superiors assign me work . . . . . . . ) . .
Superiors provide definite which allows me fo leam Superiors provide definite which allows me b leam Superiors provide support Superiors take my Superiors provide definite Superiors assian me with Superiors provide support Superiors assign me with Superiors take my Superiors provide support
objectives for the entire 80.5 . 80.6/objectives for the entire 83.3 . 83.3|for work o progress 83.3| opinions into account for 90.5! objectives for the entire 83.5] per g! " 83.3|for work o progress 85.0 g\ " 82.5| opinions into account for 89.9|for work o progress 100.0
skills and increase my skills and increase my roles of responsibility roles of responsibility
workplace o workplace o 'smoothly work. workplace smoothly work smoothly
capabilies I
Superi i rk Superiors interact with
LPETOrs 2SSign me wo Superiors provide definite Superiors assess me ina ere is suficient follow-up ) . ) ) L Superiors take my Superiors take my ) : ; A B ' nere is suffcient follow-up
which allows me to leam N N 5 B B Superiors assign me with Superiors provide vision o o Superiors assign me with in a manner equal to how Superiors provide vision B
. . 79.9| objectives for the entire 80.1|manner consistent with 82.6/from superiors when a 82.5] L 82.4 . 90.5/ ‘opinions info account for 82.8| opinions into account for 79.8 L 83.8 N ) 82.5] . 89.9|from superiors when a 93.8
skills and increase my roles of responsibility and direction roles of responsibility they interact with other and direction 5
» workplace my job performance mistake occurs work work mistake occurs
capabiliies workplace members
| ble to ask | ble to ask Superiors interact with | ble to ask
There is sufiient Blow-up s:pn;nau:ors aiusradv ice on s:p::iseovs Zsradv ice on in:pe;\‘m equalvt:)l h(;‘le There s suficent blow-up el e Nizn Superiors provide vision s::e: iseofs ai:'adv ice on Superiors provide vision Superios provide defrife Superiors assign me with Superiors assign me with
fror i h from hy iperior cautic bjectives for the enti
»m Superors whena 79.9 work related problems and 79.0 work related problems and 819 they interact with other 80.7) . Superiors whena 8L.5{ su‘ r cauons and 85.7] and direction 828 work related problems and 78.9 and direction 83.8)cbjecives for e enfre 818 roles of responsibility 88.2 roles of responsibility 93.8
mistake occurs . . . mistake occurs admonishes me - workplace
dissatisfaction dissafisfaction workplace members dissatisfaction
Superi i k Superi rk Superiors interact with
Superiors provide support There is suficient follow-up There is sufficient follow-up Superirs provide vision Superiors provide definite SRR w‘:\'\):: :‘SU:S:::: EEI:;:\[ | am satisfied with how Superiors provide definite W:?::Z::yzs:: Ee\ifn Superiors assess me in a inuap:::r;r - ual\:: h::
rk i f h ject n i i ject n istent with
for work o progress 79.9] @m superiors when a 76.9 om superiors when a 81.3 and directon 80.7 | objectives for the entire 80.6 I 85.7 skils and increase my 82.6|my su?encr cautions and 78.1|objectives for the entire 82.6 skl and increase my 81.0 maqner consistent wil 87.4 ey i twih 93.8
'smoothly mistake occurs mistake occurs workplace - admonishes me workplace my job performance
capabiliies capabilies workplace members

M S—v)L gamRm

*The same items as the TOP 3 ranking items in Japan are colored
the same in the rankings for other countries.
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Superior’s Management Behavior
TOP 5 Rankings in Each Country <By Age Group>

20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % % %
(n=197ss) (n=149ss) (n=128ss) (n=108ss) (n=20ss) (n=95ss) (n=143ss) (n=143ss) (n=160ss) (n=39ss)
Superirs assign me work 1:am able to ask Vam able o ask 1 am abl fo set persoral
Superiors assign me with Superiors assign me with which allows me to leam Superiors assign me with Superiors assign me with supervisors for advice on Superiors assign me with Superiors assign me with Superiors assign me with supervisors for advice on Superiors assign me with o
k objecti ether
roles of responsibility 762 roles of responsibility 754 skills and increase my 779 roles of responsibility 79 roles of responsibility 833 work related problems and 0 roles of responsibility 707 roles of responsibility 79 roles of responsibility 699 work related problems and 678 roles of responsibility 725 :::; si Je?o\:ses ogether 64.1
capabiliies dissatisfaction dissafisfaction pen
Superiors assign me work Superiors assign me work | am able to ask . . . . | am able fo ask Superiors assign me work | am able to ask | am able to ask | am able to ask
) ) . . Superiors take my Superiors provide support Superiors assess me in a . ) y . . . . . . . . .
which allows me to leam which allows me to leam supervisors for advice on o ) ) supervisors for advice on which allows me to leam supervisors for advice on Superiors assign me with supervisors for advice on supervisors for advice on
. . 74.3 74.6 77.9| opinions into account for 70.3|for work to progress 79.6| manner consistent with 85.0) 65. . . 71 67.1) . 67.8 63.8| 64.1)
skills and increase my skills and increase my work related problems and work smoot . work related problems and skills and increase my work related problems and roles of responsibility work related problems and work related problems and
capabiliies capabiliies dissatisfaction 4 M Job pe dissafisfaction capabiliies dissatisfaction dissatisfaction dissatisfaction
Superiors interact with Superiors interact with Superiors interact with
Superiors assess me in a | am satisfied with how ) - winme . . Superiors assess me in a There is sufficient follow-up ) Lpenors winme . . o Superiors assess me in a Superiors assess me in a ) Lperiors INEXBC W 1o
3 ; . in @ manner equal to how Superiors praise me when . ) ) in @ manner equal to how Superiors provide vision Superiors provide vision . ; in a manner equal to how
manner consistent with 73.3|my superior cautions and 73. . 76.5] 68.8| manner consistent with 78.7|from superiors when a 80.0; . . 61. . 71 . 65.0| manner consistent with 60.8| manner consistent with 61. . . 64.1)
m iob y e they interact with other | do good work Ty job ance mistake ocours they interact with other and direction and direction Ty job ance my iob performance they interact with other
Vi workplace members ¥ Ko pe workplace members ¥ Ko pe ¥ 100 pef workplace members
| am able to ask Superiors interact with me Superiors interact with me ‘Superiors interact with me: Superiors interact with me
supervisors for advice on Superirs provide cefnfe Superiors provide vision ina mann;r al‘:)I how inuap:ann;r uaiv: how Superiors assign me with Superors assess me n a There s sucent lo-1p ina mann;r al‘:nI how inuaper:ann;r ualvfl\;I how ! am able o s prsondl ‘Superiors assign me with
pe 72.6| objectves for the entire 73.6 pe‘ vpmv 76. N em 68.8 " eq 78.7 k= Ig_ " 80.0| | manner consistent with 61.0|from superiors when a 68.4 N ew 63.6 N eq 60.1|work objectives together 61.3 & & " 59.0
work related problems and workolace and direction they interact with other they interact with other roles of responsibility my iob ance mistake occurs they interact with other they interact with other with superiors roles of responsibility
dissatisfaction P workplace members workplace members V100 pe workplace members workplace members pe
Superiors interact with Superi ork Superiors interact with
) 'S Wi me Superiors assess me in a ) . § Superiors provide definite u?enom assign me | am satisfied with how Superiors provide support Superiors assess me in a Superiors provide support Superiors provide support A periors n wime Superiors assess me ina
ina manner equal to how . . Superiors assign me with Lo . which allows me to leam 5 5 ) . in a manner equal fo how y ;
. y 72.3| manner consistent with 73.6] " 75.8| objectives for the entire 68.0; 77.8|my superior cautions and 75.0; for work to progress 60.9| manner consistent with 66.3| for work to progress 62.9|for work to progress 60.1 . . 61.3| manner consistent with 59.0;
bt Tz my job performance By workplace skills and ncrease my admonishes me smoothly my job performance 'smoothl smoothly =t oy my job performance
workplace members W 100 pel capabiliies W 100 pel 4 workplace members Vi
Vietnam | __india |
20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % % %
(n=145ss) (n=189ss) (n=180ss) (n=171ss) (n=18ss) (n=166ss) (n=201ss) (n=159ss) (n=112ss) (n=32ss)
Superi ork | ble to ask | am able to ask | ble to ask
Superiors provide definite u;?enors assign me w Superiors provide support Superiors provide definite . . Superiors provide definite an a‘ o2 . an 3 oz . . . . an a‘ o2 . Superiors provide definite | am satisfied with how
o . which allows me fo leam Lo . Superiors praise me when o . supervisors for advice on supervisors for advice on Superiors assign me with supervisors for advice on N . .
objectives for the entire 79.2| 80.0)| for work to progress 77.2| objectives for the entire 81.1 84.2| objectives for the entire 88.9 86.6 87.3] N 89.1] 92.5| objectives for the entire 90.2|my superior cautions and 81.3
skills and increase my 1 do good work work related problems and work related problems and roles of responsibility work related problems and
workplace " smoothly workplace workplace . ) . . ) workplace admonishes me
capabiliies dissatisfaction dissatisfaction dissatisfaction
Superi i rk Superi i rk Superiors interact with Superi i ork
upencm assignme wo Superiors provide definite | am able to set personal upencm assignme wo ) Lperions | Wwihme . . Superiors assess me in a UpErIOrS assign me W Superiors assess me ina . . ) Superiors take my | am able to set personal
which allows me to leam . which allows me to leam in a manner equal to how Superiors praise me when . ; which allows me to leam . ; Superiors assign me with L
) . 77.8|objectves for the entire 78.6|work objectives together 75.1 . . 80.0 N iy 84.2 88.9| | manner consistent with 86.6| . . 86.1| manner consistent with 89.1 - 90.6|opinions into account for 87.5|work objectives together 81.3
skills and increase my workplace with superiors skills and increase my they interact with other | do good work Ty job ance skills and increase my my job peormance roles of responsibility work with superiors
capabiliies P pe capabiliies workplace members ¥ joo pe capabilities v P
Superiors assess me in a Superiors take m, Superiors assess me in a Superiors assess me ina Superiors take m, Superiors provide definite Superiors assess me in a Superiors provide support ! am atlo o sk
pe . . Superiors praise me when pe . Y pe 5 . e . . Superiors assign me with Superiors assign me with pe . Y _pe_ p . et . . petors prov e supervisors for advice on
manner consistent with 77.7] 78.6|opinions into account for 74.6|manner consistent with 78.9| manner consistent with 83.6 o 88.9 o 86.4|opinions into account for 85.5|objectives for the entire 87.1| manner consistent with 89.3|for work to progress 86.6 81.3
. 1 do good work . roles of responsibility roles of responsibility work related problems and
my job performance work my job performance my job performance work workplace my job performance smoothly . )
dissatisfaction
Superiors provide support Superiors asfess m? ina Superv\ofs provide deﬁni'e | am satisfied w@ how Su‘per‘iors provide de;ﬁnile Superiors. ss‘sess mg ina Slfpafors provide de;ﬁnma Superiors as‘sess mg ina SR Su‘per‘inrs provide de;ﬁn\le S S e
for work to progress 77.5| manner consistent with 77.2|objectives for the entire 73.5|my superior cautions and 77.8| objectives for the entire 83.0| manner consistent with 83.3 objectives for the entire 86. 1| manner consistent with 84.3 | do good work 87.1| objectives for the entire 88.7 ols of responsibi 83.9 les of responsibil 81.3
smoothly my job performance workplace admonishes me workplace my job performance workplace my job performance 9 workplace ponsibity ponsibity
Superiors interact with Superiors interact with Superiors interact with Superiors interact with Superiors interact with
. 1S Ineractwih me b S — winme A - o— wihme . . . Superiors provide support A LBl wihme Superiors take my There is suficient follow-up . 1S Ineractwih me Superiors provide support . - Superiors assess me in a
ina mamer eqal & bow 77.2] in & menver equel b how 77.2 inamanner equal b how 72.5) Superor assign me wif 77.8|for work to progress 81.9 inamanner equal b how 83.3] opinions into account for 85.5|from superiors when a 83.7] ina mamer equal © how 87.1|for work o progress 88.1 Superiors provide vison 83.9| manner consistent with 81.3
hey interact with oher 2| ey interact with otrer 2| ey interact with other ! roles of responsibity B preg -9 ey interactwith other - wpmk - mis'ak::;'m "|they interactwith oter B prog | and directon |y o poromnce -
workplace members workplace members workplace members Y workplace members workplace members Y Vi

M S—v)L gamRm

*The same items as the TOP 3 ranking items in Japan are colored the
same in the rankings for other countries.
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Superior’s Management Behavior

TOP 5 Rankings in Each Country <By Age Group>

New Zealan

20s 30s 40s 50s 60s or above 20s 30s 40s 50s 60s or above
Overall % % % % % % Overall % % % % % %
(n=84ss) (n=121ss) (n=109ss) (n=105ss) (n=50ss) (n=117ss) (n=126ss) (n=132ss) (n=73ss) (n=55ss)
| am able to ask Superiors \de definite Superiors interact with me | am able o ask | am able to ask | am able fo set personal | am able to ask | am able to ask Superiors interact with me | am able to ask | am able to ask
1st supervisors for advice on 74.6 objzﬁves:twlhe enfire 67.9 in @ manner equal to how 74.4) supervisors for advice on 80.7 supervisors for advice on a1.0lwork ubecﬁvespmemr 700 supervisors for advice on 68.8 supervisors for advice on 70.9 ina manner equal to how 706 Superiors assign me with 712 supervisors for advice on 69.9 supervisors for advice on 655
S work related problems and . orkplace 7| they interact with other " work related problems and " |work related problems and . with s ! ors og . work related problems and | work related problems and "~ they interact with other " roles of responsibility ““|work related problems and | work related problems and .
dissatisfaction " workplace members dissatisfaction dissatisfaction upet dissatisfaction dissatisfaction workplace members dissatisfaction dissatisfaction
I ble to ask ors interact with
Superiors take my 5 . an a‘ oz . Superiors take my 5 . . Superiors provide definite 5 . . Superiors take my | am able to set personal . . ?upenors ! wihme There is suficient follow-up
. Superiors praise me when supervisors for advice on . Superiors assign me with Lo . Superiors assign me with L . Superiors praise me when ina manner equal to how .
2nd | opinions into account for 72.3| 67.9| 73.6) opinions into account for 78.9 o 77.1| objectives for the entre 68.0 - 67.6| opinions into account for 70.9|work objectives together 69.8] 68.2] 69.9| from superiors when a 60.0
| do good work work related problems and roles of responsibility roles of responsibility ) I do good work they interact with other
work . work workplace work with superiors. mistake occurs
dissatisfaction workplace members
twith | I k. ors interact with
. . Superiors take my 5 5 . 5 . . Superiors take my 5 . ,swws s . . an al?e o . Superiors provide definite . . . .Supenors ! wihme
3rd Superiors praise me when 72.1 opinions info accountfor 66.7 Superiors assign me with 710 Superiors assign me with 771 opiions info zccount for 774 Superiors praise me when 68.0 in a manner equal o how 67.2 Superiors praise me when 69.2 supervisors for advice on 69.8| ofjectves for e entre 67.4 Superiors assign me with 685 ina manner equal to how 60.0
I | do good work ) wp; & " | roles of responsibility "~ | roles of responsibiity : wp; & "1 do good work . they interact with other 7|1 do good work " |work related problems and . th)rk lace * | roles of responsibility "~ | they interact with other .
workplace members dissatisfaction workplace members
Superiors interact with me | am able to ask | am able to ask | am able to ask . )
B ) . . . ) . B Superiors take my Superiors assess me in a 5 5 B Superiors provide definite | am able to set personal
4th in a manner equal to how 710 supervisors for advice on 65.5 Superiors praise me when 714 Superiors praise me when 76.1, Superiors praise me when 74.3 supervisors for advice on 64.0 oninions info accountfor 66.2| manner consistent with 68.4 Superiors praise me when 69.8 supervisors for advice on 66.7| objectves for the entre 65.8| work abjectives fogether 58.2
they interact with other *|work related problems and "1 do good work "1 do good work "1 do good work "~ | work related problems and . P ) . " |1 do good work " | work related problems and - oo e ! e .
. . work my job performance . workplace with superiors.
workplace members dissatisfaction dissatisfaction dissatisfaction
5 B §upenas MDD Superiors take my §upenas M-S ;xpenas I EERIEDD Superiors take my ) 5 Superiors provide definite 5 5 B There is sufiicient follow-up | am able to set personal Superiors take my
5th Superiors assigh me with 70.6| ina manner equal o how 64,3 opinions into account for 71.1 ina manner equal o how 75.2| ina manner equal o how 74.3| opinions into account for 60.0! St O 65. 6| objectives for the entire 67.5) plie ol 69.8|from superiors when a 66.7|work objectives together 65.8| opinions into account for 56.4:
roles of resporsiblly Slthey interact with oter - Wp; iy “Lihey interact with oter 2|they interact with oter - w‘: . 011 do good work L ;k el ! roles of responsibity - mishkep:mrs i W ) o ogel - me -
workplace members workplace members workplace members el

[ =L BamRm

*The same items as the TOP 3 ranking items in Japan are colored the
same in the rankings for other countries.
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D. Thinking Regarding
Personal Work
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Th | n kl n g Reg ar d I n g PerS O n al WO r k W Listed in descending order based on averages of multiple

V¥ Desire for flexibility in work time/location

=— | want to work in an office with flexible office plan, or other places | choose

rather than assigned seats

| want to work when | choose rather than at set times every day
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V¥ Acceptance of diversity

= |'m not opposed to working together with foreigners
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Thinking Regarding Personal Work <By Age Group>

V¥ Desire for flexibility in work time/location

20s

—— | want to work in an office with flexible office plan, or other places | choose rather than
assigned seats
| want to work when | choose rather than at set times every day

m Listed in descending order based on averages of multiple

items for each question
W Average values on a 5-level scale

30s 40s

= | want to work in an office with flexible office plan, or other places | choose rather than
assigned seats

—— | want to work in an office with flexible office plan, or other places | choose rather i
| want to work when | choose rather than at set times every day

than assigned seats
| want to work when | choose rather than at set times every day 45

4.5 45
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Thinking Regarding Personal Work <By Age Group>

W Listed in descending order based on averages of multiple

items for each question
W Average values on a 5-level scale

V¥ Desire for flexibility in work time/location

50s 60s or above

—— | want to work in an office with flexible office plan, or other places | choose rather than
assigned seats
I want to work when | choose rather than at set times every day

= | want to work in an office with flexible office plan, or other places | choose rather than
assigned seats
| want to work when | choose rather than at set times every day

45 45 \

N

Average for
14 countries
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Thinking Regarding Personal Work <By Age Group>

W Listed in descending order based on averages of multiple

items for each question
MW Average values on a 5-level scale

V¥ Acceptance of diversity

20s 30s 40s

= |'m not opposed to working together with foreigners

= |'m not opposed to working together with foreigners
I'm not opposed to working for female superiors

—— |'m not opposed to working together with foreigners I'm notopposed to working for female superiors
I'm not oppesed to working for female superiors ) . I'm not opposed to warking for younger superiors
PP ¢ : I'm not opposed to working for younger superiors 45 P g for younger sup
5 I'm not opposed to working for younger superiors 45 '
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Thinking Regarding Personal Work <By Age Group>

V¥ Acceptance of diversity

50s

— |I'm not opposed to working together with foreigners
I'm not opposed to working for female superiors
I'm not opposed to working for younger superiors
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W Listed in descending order based on averages of multiple

items for each question
m Average values on a 5-level scale

60s or above

== |'m not opposed to working together with foreigners
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I'm not oppesed to working for younger superiors

45 //\/\

N

Average for
14 countries

;_-ﬂ

Average for
14 countries

35 <
g 25

g T 4 5 d 0 35 I C
S s I :rg_mgs-g_gﬁo 5 u
3 o = p = s b 8 o 5§ g 3 = T
5 5 = o = = 5 3 2 @ o 9
s 8§ opz " 85 k8§28 3

3: e 1 E 17

[ o 0 2

puejeaz maN

Il Rights Reserved 36

RCH AND CONSULTING Co., Ltc



Thinking Regarding Personal Work

V¥l think work must be completed even if it

means some sacrifices in my private life”

s Qverall —20s = 30s
—A40s —50s - 60s or above
45
...... . N w‘ Average
\i for 14
= countries
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m Average values
on a 5-level scale

V¢l want to be assessed based on the
results of my work”
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Thinking Regarding Personal Work

V“Company size and popularity does not

matter when selecting a job”

s Qverall —20s
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Working Age

Vv “Until what age do you want to continue working?”
Actual response number (Unit: age)

oo Male @ Female =<8==Qverall

53.7 53.5

BUIYD
elpu|

Baloy]
Weulain

puejieyl
eisfeep

=
®
@,
o

uedep
sauiddijiyd

I r & ¢
a & 5 3
5 5 238
8 o

pue|eaz MaN

d IN—Y) BETREER
1 = v Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved. 39

PERSOL



Working Age <By Age Group>

Vv “Until what age do you want to continue working?”
Actual response number (Unit: age)

20s

Male Female = =@= = Qverall
56.8
®283 538537
== 52.0
-0 :
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30s

Male Female = =@= = Qverall
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Working Age <By Age Group>

Vv “Until what age do you want to continue working?”

Actual response number (Unit: age)
60s or above

50s
Male Female  =-8==Overall Male Female  =<-8==Overall
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D. Changing Jobs
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Base | Fulltime Workers

Number of Times Changed Jobs / Desire to Change Jobs

V¥ Number of Times Changed Jobs Number of | Verage numberof . o vants to

/ Desire to Change Jobs Respondents | IMES izri”eiid jobs | change jobs (%)

Japan (4803)
China (592)
=SSN Korea (518)
Taiwan (482)
Hong Kong (584)
Thailand (354)
Philippines (379)
et arae Indonesia (378)
Asia  JYEIEWISEN (469)
Singapore (487)
Vietnam (506)

[ Sounasia [XI
_ New Zealand (323)

Oceania _
Australia (361)

O A —
d IN—VI RERIRR
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Number of Times Changed Jobs <Overall (by age group)>

(%)

R“;:;"ﬁ;; (ng\eligsha;(:gs;d ltime | 2times | 3times | 4times | 5times 6 tinr?:rz of A\\lrearli?ae cﬁ;;:"giz%mzﬁdﬁfe

Japan 6,466 34.0 20.7 15.7 12.0 6.5 3.8 7.2 1.8 45.2

China 727 38.7 24.8 19.8 10.7 2.5 1.8 1.8 1.3 36.6

-SPCER Korea 624 26.6 21.5 20.5 16.0 5.3 4.3 5.8 1.9 51.9
Taiwan 570 13.5 24.6 19.3 17.9 7.9 4.4 12.5 2.5 62.0

Hong Kong 670 14.5 14.9 23.6 18.1 10.0 6.9 12.1 2.6 70.7

Thailand 505 21.0 21.0 23.4 18.4 6.9 5.1 4.2 2.0 58.0

Philippines 573 18.7 20.8 21.3 21.5 7.9 4.9 5.1 2.1 60.7

Shllnc e Indonesia 553 15.4 19.3 23.9 23.5 9.6 5.1 3.3 2.2 65.4
Asia Malaysia 602 22.3 17.9 24.4 17.3 10.0 3.5 A7 2.0 59.9
Singapore 580| 14.8] 153| 183| 209 129 8.3 9.5 2.6 69.9

Vietnam 703 24.2 30.0 25.6 10.5 5.3 3.1 1.3 1.6 45.8

India 670 24.5 24.2 24.3 15.2 7.9 2.1 1.8 1.7 51.3
New Zealand 469 107 107 151 175 134 87| 239 33 78.6
Australia 503 14.3 14.3 19.3 18.1 12.3 8.9 12.7 2.8 71.3
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Number of Times Changed Jobs <Overall (by age group)>

eIsy iseq

Taiwan

Hong Kong

(%)
Percentage of
TOTAL 0 tirlﬁ;%zz\}sbrgver 1time 2 times 3 times 4 times 5 times 6 tlr:]noerz or Azlrjge h;szzohr:;netz }:)Il?: 5
or more times
20s 862 59.4 20.8 11.8 4.6 1.3 0.6 15 0.8 19.8
30s 1,375 36.9 21.3 16.1 11.8 6.2 2.9 4.8 1.6 41.8
40s 1,703 29.4 18.0 17.0 13.1 8.8 4.2 9.5 2.0 52.6
50s 1,454 29.8 19.5 15.6 13.3 6.8 5.7 9.3 2.0 50.7
60s or above 1,072 23.2 26.1 16.2 14.6 7.1 4.3 8.5 2.0 50.7
20s 212 50.5 27.8 16.0 3.3 0.5 14 0.5 0.8 21.7
30s 161 255 24.8 23.6 13.7 6.2 1.9 4.3 1.7 49.7
40s 127 33.1 25.2 18.9 134 3.9 3.9 1.6 1.5 41.7
50s 207 41.5 21.7 19.8 13.5 1.0 1.0 14 1.2 36.7
60s or above 20 25.0 20.0 35.0 20.0 0.0 0.0 0.0 1.5 55.0
20s 77 58.4 18.2 11.7 6.5 3.9 0.0 1.3 0.8 234
30s 156 29.5 23.7 19.9 115 5.8 3.2 6.4 1.8 46.8
40s 175 17.7 20.0 23.4 20.6 4.6 7.4 6.3 2.2 62.3
50s 178 20.8 21.3 21.3 18.0 6.2 51 7.3 2.1 57.9
60s or above 38 18.4 26.3 23.7 23.7 5.3 0.0 2.6 1.8 55.3
20s 88 22.7 31.8 19.3 20.5 1.1 2.3 2.3 1.6 455
30s 176 7.4 16.5 26.1 19.3 114 34 15.9 2.8 76.1
40s 159 8.8 28.3 16.4 145 10.7 3.8 17.6 2.7 63.0
50s 135 20.7 24.4 14.8 18.5 4.4 7.4 9.6 2.2 54.7
60s or above 12 16.7 41.7 8.3 16.7 8.3 8.3 0.0 1.8 41.6
20s 118 20.3 16.1 30.5 20.3 8.5 2.5 1.7 1.9 63.5
30s 196 7.7 15.3 26.0 21.9 13.8 4.6 10.7 2.8 77.0
40s 157 9.6 14.6 19.7 17.8 7.0 8.9 22.3 3.1 75.7
50s 170 24.1 14.1 194 14.1 7.1 94 11.8 24 61.8
60s or above 29 6.9 13.8 24.1 6.9 24.1 13.8 10.3 3.1 79.2
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Number of Times Changed Jobs <Overall (by age group)>

(%)
Percentage of
TOTAL 0 tltﬁzrflgzz\gsbrgver 1 time 2 times 3 times 4 times 5 times 6 t:;z or Aglrjge h;SZiohn:nZn;Z }g;so 2
or more times
20s 98 30.6 22.4 26.5 11.2 4.1 2.0 3.1 1.5 46.9
30s 127 18.1 23.6 16.5 23.6 7.9 3.9 6.3 2.2 58.2
Thailand 40s 135 17.8 18.5 27.4 18.5 4.4 9.6 3.7 2.2 63.6
50s 125 19.2 20.0 24.8 18.4 104 4.8 2.4 2.0 60.8
60s or above 20 25.0 20.0 15.0 20.0 10.0 0.0 10.0 2.1 55.0
20s 186 30.1 26.3 20.4 134 4.8 4.3 0.5 1.5 43.4
30s 144 11.1 20.1 16.7 33.3 9.0 4.2 5.6 2.4 68.8
Philippines Bl 114 12.3 14.9 24.6 27.2 6.1 5.3 9.6 2.5 72.8
50s 108 14.8 17.6 25.9 15.7 13.0 4.6 8.3 2.4 67.5
60s or above 21 23.8 23.8 19.0 9.5 9.5 14.3 0.0 2.0 52.3
20s 114 28.1 23.7 18.4 18.4 7.9 1.8 1.8 1.7 48.3
30s 167 10.2 24.0 24.0 22.8 10.2 4.8 4.2 2.3 66.0
g) Indonesia ES 137 13.1 14.6 24.8 29.9 6.6 6.6 4.4 2.4 72.3
=4 50s 119 13.4 16.0 24.4 21.8 15.1 6.7 2.5 2.4 70.5
g 60s or above 16 12.5 6.3 50.0 25.0 0.0 6.3 0.0 2.1 81.3
7} 20s 197 325 254 26.4 12.2 3.0 0.0 0.5 1.3 42.1
5 30s 149 18.1 12.8 28.9 20.8 14.1 1.3 4.0 2.2 69.1
o VETEVWS R 40s 128 14.8 13.3 18.8 19.5 12.5 10.9 10.2 2.8 71.9
50s 108 20.4 15.7 22.2 18.5 13.9 2.8 6.5 2.2 63.9
60s or above 20 10.0 25.0 20.0 20.0 10.0 10.0 5.0 2.5 65.0
20s 95 32.6 25.3 18.9 10.5 8.4 3.2 1.1 1.5 42.1
30s 143 8.4 16.8 20.3 25.9 12.6 7.7 8.4 2.7 74.9
Singapore ES 143 11.2 11.2 19.6 19.6 10.5 14.7 13.3 3.0 77.7
50s 160 15.0 11.9 14.4 24.4 17.5 5.0 11.9 2.8 73.2
60s or above 39 7.7 154 20.5 17.9 15.4 12.8 10.3 3.0 76.9
20s 145 27.6 31.0 31.0 6.9 2.1 1.4 0.0 1.3 41.4
30s 189 23.3 31.7 24.3 11.6 4.2 2.6 2.1 1.6 44.8
Vietnam 40s 180 23.3 29.4 26.1 12.2 4.4 2.8 1.7 1.6 47.2
50s 171 22.8 29.8 20.5 10.5 9.9 5.3 1.2 1.8 47.4
60s or above 18 27.8 11.1 38.9 11.1 5.6 5.6 0.0 1.7 61.2
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Number of Times Changed Jobs <Overall (by age group)>

eISY UINOS

rlueadO

New Zealand

Australia

(%)
Percentage of
0 times (I have never . . . . . 6 times or | Awverage respondents w ho
TOTAL changed jobs) 1 time 2 times 3 times 4 times 5 times more value have changed jobs 2
or more times
20s 166 37.3 30.7 22.3 6.6 2.4 0.6 0.0 1.1 31.9
30s 201 23.9 25.9 28.4 13.9 4.5 1.5 2.0 1.6 50.3
40s 159 17.0 24.5 22.6 22.0 10.7 3.1 0.0 1.9 58.4
50s 112 17.9 13.4 23.2 20.5 16.1 4.5 4.5 2.3 68.8
60s or above 32 21.9 15.6 21.9 15.6 15.6 0.0 9.4 2.3 62.5
Percentage of
0 times (I have never . . . . . 6 times or | Awerage respondents w ho
TOTAL changed jobs) 1 time 2 times 3 times 4 times 5 times more value have changed jobs 2
or more times
20s 84 20.2 21.4 214 14.3 9.5 7.1 6.0 2.2 58.3
30s 121 10.7 13.2 16.5 23.1 14.9 5.8 15.7 3.0 76.0
40s 109 9.2 7.3 14.7 13.8 18.3 12.8 23.9 3.6 83.5
50s 105 7.6 3.8 12.4 15.2 12.4 8.6 40.0 4.1 88.6
60s or above 50 4.0 8.0 8.0 22.0 8.0 10.0 40.0 4.1 88.0
20s 117 25.6 26.5 18.8 14.5 7.7 34 34 1.8 47.8
30s 126 14.3 15.9 22.2 17.5 9.5 9.5 11.1 2.7 69.8
40s 132 9.8 8.3 22.7 20.5 13.6 12.1 12.9 3.1 81.8
50s 73 11.0 6.8 15.1 20.5 15.1 9.6 21.9 34 82.2
60s or above 55 5.5 9.1 10.9 18.2 21.8 10.9 23.6 3.7 85.4
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Base | Fulltime Workers

Desire to Change Jobs <By Age Group>

V¥ Currently Want to Change Jobs (%)

Japan 38.2 31.3 23.3 18.3

China 30.8 30.1 29.0 27.5 18.2
East Asia Korea 60.0 38.4 33.6 22.5 33.3
Taiwan 43.1 42.9 28.5 24.0 37.5
Hong Kong  59.3 43.5 37.8 24.2 11.8
Thailand 48.6 35.9 32.2 12.7 20.0
Philippines  52.6 40.9 31.4 19.6 0.0
Indonesia 56.4 49.2 39.8 34.6 45.5
Malaysia 52.1 41.9 41.7 32.2 36.4
Singapore 56.9 49.2 43.9 34.1 40.0
Vietnam 41.4 35.3 31.7 43.0 7.7

South Asia IDIE! 45.5 52.0 54.7 46.6 29.4

. New Zealand 41.3 46.2 40.3 27.0 38.1
Oceania .
Australia 53.2 53.8 35.6 31.3 27.6

*Scores of 40 pts or higher are shown in red.

Southeast Asia

O
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r / \ e 3 Copyright © since 2016 PERSOL RESEARCH AND CONSULTING Co., Ltd. All Rights Reserved

>>>>>>>



Reason for Changing Jobs: TOP 3 Reasons

V¥ Reason for Changing Jobs: TOP 3 Reasons in Each Country(%)

| was dissatisfied with my salary

The company's prospects were
uncertain

eISy ise3

There was no one there | could
respect

20.6

16.2

| was dissatisfied with my salary

There were no prospects for
promotion

| wanted to build a broad base of
experience and knowledge

21.2

133

| was dissatisfied with my salary

The company's prospects were
uncertain

Itwas physically demanding

23.0

18.1

| was dissatisfied with my salary

The company's prospects were
uncertain

There were no prospects for
promotion

253

21.1

Hong Kong

| was dissatisfied with my salary

There were no prospects for
promotion

| wanted to build a broad base of
experience and knowledge

Base | Fulltime Workers

37.2

23.7

18.3

Thailand

| wanted to build a broad base of

Philippines

Indonesia

| wanted to build a broad base of

Malaysia

Singapore

Vietnam

| wanted to acquire specialist

o
5 experionce and knowlsdge 35.6|1 was dissatisfied with my salary 37.7 experience and knowledge 36.4 |1 was dissatisfied with my salary 37.7|1 was dissatisfied with my salary 24.6 knowledge/echnical capabilfies 34.1
i
0 | was dissatisied with my salary 324 | wanted to acqwre speaall's't' 30.3|1 was dissatsfied with my salary 34.9 | wantgd to build a broad base of 352 There were no prospects for 222 | wantgd fo build a broad base of 3356
— knowledge/technical capabiliies experience and knowledge promotion experience and knowledge
> | wanted to work ata compan | wanted to work ata compan | wanted to work ata compan | wanted to work ata compan
7)) pany ; mpany pany ) pany
P~ with a more friendly and 26.3 Iexwa:ri(:]:;l::zi ;ng\r;:g t;ase of 27.3|with a more friendly and 30.2|with a more friendly and 29.0 I:se:;rirr:pany S prospects were 21.3|with a more friendly and 28.4
m harmonious atmosphere P 9 harmonious atmosphere harmonious atmosphere harmonious atmosphere
Indi i New Zealand o1 A l 5y
ndia o ew Zealan o ustralia =g
_— . There were no prospects for There were no prospects for

| | 1
8 was dissatisfied with my salary 28.9 O s promoton 21.3 promofon 211
= S

| wanied © work ata company QJ There was other work | wanted
> with a more friendly and 26.5 S 2nd o do 20.3|1 was dissatisfied with my salary 18.4

harmonious atmosphere —
(0)) Q
Q-) | wanted to change the status of 254 3ral|1 was dissatsed with my salary 20.3 | wanted to change the status of 178

my employment my employment

°__\ 2N ONTIL T0 5
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Base | Fulltime Workers

[Reference] Desire to Go Independent/Start Own Business

V’’Yes” response rate for “l want to quit my current employment and go
independent/start my own business”

60s or
(%) above

Japan 21.0 16.2 13.5 12.6
China 25.8 27.3 17.8 23.5 9.1
East Asia Korea 38.3 31.5 33.6 17.6 28.6
Taiwan 29.2 30.4 21.5 13.5 0.0
Hong Kong 34.3 28.8 29.4 12.9 17.6
Thaiiand ) 54.2 44.7 45.6 38.0 40.0
Philippines 49.6 43.6 44.3 37.5 37.5
o Indonesia 73.1 70.3 75.3 66.7 72.7
SRR ASE Malaysia 41.0 40.3 37.9 28.7 45.5
Singapore 41.7 33.6 34.8 23.0 30.0
Vietham 37.4 38.0 38.2 49.6 7.7

South Asia  [lileIE] 44.6 48.6 D 45.5 35.3

. New Zealand 28.6 26.9 27.8 17.6 14.3
Oceania .
Australia 43.0 39.4 25.7 14.6 6.9

*Scores of 40 pts or higher are shown in red.
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[ . Awareness of “Growth
through Working”
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Degree of Desire for/Awareness of “Growth through Working”

VPercentage of respondents who “think that ‘growth through working’ is important” (high degree of
desire for growth) (%)

VPercentage of respondents who feel that they are achieving growth (high degree of awareness of
growth) (%)

Degree of
desire for

Degree of Difference Average for
awareness of (Desire — each country

growth growth Awareness) (age)
1st Philippines _—
2nd Vietnam _ _ -2.6 40.1
3rd India 982 948 3.4 38.8
4th Indonesia _ _ -4.6 39.4
5th Thailand 956 8717 7.9 406
6th Malaysia _ - -11.1 37.6
7th China 935 858 7.7 39.9
8th Taiwan _ - -10.2 40.7
9th Korea _ - -12.8 435
10th New Zealand _ - -11.3 42,5
11th Singapore _ - -18.6 42.6
12th Australia 881 746 135 40.6
13th Hong Kong _ - -11.0 40.9
14th Japan 810 558 25.2 45.3

O A —
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Growth Images of Working People By Country

Factor analysis was carried out for the survey on employment and development among 10,000

working people, conducted in 2017, and the following 8 growth image factors were identified.

R

Broaden perspective

Become able to control emotions

Become able to accept own weak points

Are able to persevere and carry out work tasks to
their completion

Want to tackle new work with a positive attitude
Become resilient to stress

Become able to perform work tasks with a
broader perspective

Improve efficiency

Mistakes and faulty decisions decrease

Work efficiency/speed increases

Become able to deal with problems

Become able to make own decisions in carrying
out work activities

Acquire work manners

Increase expertise

Become able to perform even more specialized
work

Acquire new knowledge and experiences
Acquire skills and capabilities that are universally
valid

Become able to perform even broader work
Acquire qualifications

Salary/remuneration increases

*Although increases in remuneration were highly
individual, there were many respondents to whom this
applied, and since the content is important, it was used
as an indicator for a single item.

Principal factor analysis; Rotation of factor loadings = promax rotation

Achieve good
performance/evaluations

Achieve better performance than co-workers
Achieve promotion to managerial position/higher
grade

Receive high evaluations from superiors and co-
workers

Contribute to the organization’s overall business
performance

)

Enhance work-life
balance

Able to make close friends in the workplace
Able to leave work (go home) early/promptly

)

Clarify career path

Become able to make preparations for going
independent
Able to clarify what career path they wish to pursue

),

Improve communication
skills

Become able to cooperate effectively with co-workers and
other departments

Become able to instruct/guide subordinates effectively
Become able to speak giving thought to the position of the
person they are addressing

Become able to communicate effectively with customers

We will examine “Growth Images of Working People” for each country using

/\C’_\/)IJ [

78 N
A\
e 4

WP

these 8 factors
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Growth Images of Working People | Ranking of 8 factors for by country

*The same items as the TOP 3 ranking items in Japan are colored the same in the rankings for other countries.

Japan China Korea Taiwan Hong Kong Thailand Philippines
. Improving work : A . : A . : :
1st|Pay/salary increases - Pay/salary increases |Widening perspective |Pay/salary increases |Widening perspective |Improving expertise

Improving work

Improving work

Improving work

Improving work

Improving work

2nd o Improving expertise o o o o Improving communication skills
efficiency P g exp efficiency efficiency efficiency efficiency
3rd|Improving expertise Improving communication skills Improving expertise Improving expertise Improving expertise Improving expertise Pay/salary increases
4th|Improving communication skills Pay/salary increases Widening perspective Pay/salary increases Achieving good results/favorable Improving communication skills Widening perspective

evaluations

5

=

h|Widening perspective

Widening perspective

Achieving good results/favorable
evaluations

Achieving good results/favorable
evaluations

Improving communication skills

Pay/salary increases

Improving work efficiency

Achieving good results/favorable

6th .
evaluations

=

Achieving good results/favorable
evaluations

Improving communication skills

Improving communication skills

Widening perspective

Achieving good results/favorable
evaluations

Career Clarification

7

=

h|Enhancement of Work-Life Balance

Career Clarification

Career Clarification

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Achieving good results/favorable
evaluations

8th|Career Clarification

=

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Career Clarification

Career Clarification

Career Clarification

Enhancement of Work-Life Balance

Indonesia

Malaysia

Singapore

Vietnam

India

New Zealand

Australia

1st{lmproving expertise

Pay/salary increases

Pay/salary increases

Widening perspective

Pay/salary increases

Improving work
efficiency

Improving work
efficiency

2n

o

Career Clarification

Improving work
efficiency

Improving work
efficiency

Improving work
efficiency

Improving work
efficiency

Pay/salary increases

Pay/salary increases

3rd |improving communication skills

Improving expertise

Widening perspective

Improving expertise

Improving expertise

Widening perspective

Widening perspective

4

=

h|Widening perspective

Career Clarification

Improving expertise

Achieving good results/favorable
evaluations

Achieving good results/favorable
evaluations

Improving expertise

Improving expertise

5

=

h{Improving work efficiency

Improving communication skills

Career Clarification

Improving communication skills

Career Clarification

Improving communication skills

Improving communication skills

6

=

h|Pay/salary increases

Widening perspective

Improving communication skills

Pay/salary increases

Improving communication skills

Career Clarification

Achieving good results/favorable
evaluations

Achieving good results/favorable

Tth )
evaluations

=

Achieving good results/favorable
evaluations

Achieving good results/favorable
evaluations

Career Clarification

Widening perspective

Achieving good results/favorable
evaluations

Career Clarification

8

=

h|Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance

Enhancement of Work-Life Balance
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st

2nd

3

=
o

4th

5

&
=

6th

7th

8

=

h

st

2nd

3

&
o

A

=
=

St

=

6th

7

-
=

8th

Growth Images of Working People | Ranking of 8 factors for by age group

I 20s 30s 40s 50s 60s or above I 20s 30s 40s 50s 60s or above
Overa) (n=862ss) (n=1375ss) | (n=1703ss) | (n=1454ss) | (n=1072ss) Overa (n=212ss) (n=161ss) (n=127ss) (n=207ss) (n=20ss)
Payl/salary increases  |Pay/salary increases  |Pay/salary increases | Pay/salary increases | Pay/salary increases Improving work Improving work Improving work Improving work Improving work Improving work Improving work efficiency
efficiency efficiency efficiency efficiency efficiency efficiency
Improving work Improving work Improving work Improving work Improving work . )
Pay/salary increases Improving expertise Improving expertise Improving expertise Improving expertise Pay/salary increases Improving ex pertise

efficiency

efficiency

efficiency

efficiency

efficiency

Improving expertise

Improving expertise

Improving expertise

Improving expertise

Improving expertise

Widening perspective

Improving
tion skills

Improving
tion skills

Improving
communication skills

Pay/salary increases

Widening perspective

Achieving good results/favorable

evaluations

Improving communication
skills

Improving communication
skills

Improving communication
skills

Improving communication
skills

Improving communication
skills

Improving ex pertise

Pay/salary increases

Pay/salary increases

Pay/salary increases

Widening perspective

Improving ex pertise

Improving communication
skills

Widening perspective

Widening perspective

Widening perspective

Widening perspective

Widening perspective

Improving communication
skills

Widening perspective

Widening perspective

Widening perspective

RCIIEVING gooa

results/fav orable

Liinfi

Achieving good results/favorable

evaluations

Widening perspective

Achieving good Achieving good Achieving good Achieving good Achieving good Achieving good Achieving good results/favorable |Achieving good Achieving good Improving communication | Improving communication _
) ) ) ) ) ) ) Career Clarification
evaluations evaluations evaluations evaluations evaluations evaluations evaluations evaluations skills skills
Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life
Career Clarification Pay/salary increases
Balance Balance Balance Balance Balance Balance Balance Balance Balance Balance
o o o . o o Enhancement of Work-Life e e o o Enhancement of Work-Life
Career Clarification Career Clarification Career Clarification Career Clarification Career Clarification Career Clarification Balance Career Clarification Career Clarification Career Clarification Career Clarification Balance
Korea Taiwan
Overall 20s 30s 40s 50s 60s or above Overall 20s 30s 40s 50s 60s or above
(n=77ss) (n=156ss) (n=175ss) (n=178ss) (n=38ss) (n=88ss) (n=176sS) (n=159ss) (n=135ss) (n=12ss)
. n n n . - . - . — . — . Improving work - . . .
Pay/salary increases Pay/salary increases Pay/salary increases Pay/salary increases Pay/salary increases Widening perspective Widening perspective | Widening perspective |Widening perspective R Widening perspective | Improving work efficiency

Improving work
efficiency

Improving work
efficiency

Improving work
efficiency

Widening perspective

Improving work
efficiency

Improving expertise

Improving work
efficiency

Improving work
efficiency

Improving work
efficiency

Widening perspective

Improving work
efficiency

Improving communication
skills

Improving expertise

Improving expertise

Improving expertise

Improving work
efficiency

Widening perspective

Pay/salary increases

Improving expertise

Pay/salary increases

Improving expertise

Improving expertise

Improving expertise

Pay/salary increases

Widening perspective

Achieving good results/favorable
evaluations

Improving communication
skills

Improving expertise

Improving expertise

Improving work efficiency

Pay/salary increases

Improving ex pertise

Pay/salary increases

Pay/salary increases

Pay/salary increases

Widening perspective

Achieving good results/favorable
evaluations

Career Clarification

Widening perspective

Achieving good results/favorable
evaluations

Achieving good results/favorable
evaluations

Improving communication
skills

Achieving good results/favorable
evaluations

Improving communication
skills

Improving communication
skills

Achi

Achieving good
evaluations

ing good
evaluations

Improving expertise

ACTIIEVITTY §oou

Improving communication | Improving communication |Achieving good results/favorable . Improving communication |Achieving good results/favorable Improving communication |Achieving good results/favorable | Achieving good results/favorable | Improving communication | Improving communication

) ) ) Career Clarification . ) ) ) ‘ ) ) results/fav orable
skills skills skills evaluations skills evaluations evaluations skills skills o

o . o Improving communication o o Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life
Career Clarification Widening perspective Career Clarification ) Career Clarification Career Clarification
skills Balance Balance Balance Balance Balance Balance
Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life | Enhancement of Work-Life o o o o o o
Career Clarification Career Clarification Career Clarification Career Clarification Career Clarification Career Clarification

Balance Balance Balance Balance Balance Balance

[ =L BamRm

*The same items as the TOP 3 ranking items in Japan are colored the
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7th

8th

Growth Images of Working People | Ranking of 8 factors for by age group
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*The same items as the TOP 3 ranking items in Japan are colored the
same in the rankings for other countries.
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Growth Images of Working People | Ranking of 8 factors for by age group
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Growth Images of Working People | Ranking of 8 factors for by age group
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8. Desire to Attain a
Managerial Position
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Base | Fulltime Employees: Non-managerial Position

Percentage of respondents who aspire to a managerial position

V¥ Respondents who want to be promoted to a managerial position (%)

Yonger than 40 years old

Fulltime | Non-managerial Older than 43 years old

Position Base Number of Overall
Respondents (%) (%) (%) By Country
1st Philippines (197) _ 86.5 87.1 37.5
2nd India (67) 851 83.0 90.0 38.8
3rd Vietham (178) _ 85.4 84.4 40.1
4th Indonesia (161) _ 79.4 75.0 39.4
5th Thailand (111) 739 86.4 65.7 40.6
6th Malaysia (182) _ 76.0 72.0 37.6
7th China (242) 715 77.9 66.7 39.9
8th Hong Kong (281) 541 60.7 49.4 40.9
9th Korea (197) 538 59.8 49.6 435
10th Australia (147) 537 56.5 49.1 40.6
11th Taiwan (292) 503 58.7 44.0 407
12th Singapore (198) - 63.0 424 42.6
13th New Zealand (173) 439 56.1 33.0 .
14th Japan ei75) 248 31.1 12.1 453
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Base | Fulltime Employees: Non-managerial Position

Percentage of respondents who aspire to a managerial position

V¥ Respondents who want to be promoted to a managerial position (%)

above
Japan 21.8 34.5 28.6 14.3 8.4 1.9
China 71.5 85.6 60.7 55.3 62.9 50.0
R PSEW Korea 53.8 60.9 44.9 60.0 52.0 100.0
Taiwan 50.3 51.0 50.5 55.2 38.1 100.0
Hong Kong 54.1 60.0 58.9 53.1 39.6 50.0
Thailand 73.9 88.9 59.5 66.7 83.3 0.0
Philippines 86.8 84.2 91.4 92.6 81.3 0.0
el Indonesia 77.6 87.0 76.6 69.0 81.8 50.0
Asia Malaysia 73.6 74.0 80.9 67.6 65.2 100.0
Singapore 50.0 77.1 52.9 40.4 40.0 40.0
Vietnam 84.8 93.4 81.5 80.6 85.7 25.0

e ndia 85.1 93.1 80.0 90.0 57.1 100.0

New Zealand 43.9 60.0 56.6 37.2 31.0 20.0
Oceania
Australia 53.7 72.7 84.6 37.2 27.3 0.0

*Scores of 70 pts or higher are shown in red.
Scores of less than 30 ss by age group are colored gray.
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O. Desire for Employment at

a Japanese Company in Own
County
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Image of Working at a Japanese Company [East Asia]

Vimage of Working at a Japanese Company: TOP 3 “Yes” Response Rates

China % Korea %
1stlGood benefits 34.4 You will not be valued unless you 341
can speak Japanese
2nd|Good working conditions 33.0 Good working conditions 31.9
3rd Corpfortable workpla(?e 23.8 Good benefits 27.6
environments and offices

Taiwan Hong Kong
1st|Good working conditions 36.1 Stable employment 28.7
2nd|Good benefits 33.7 Good working conditions 27.5
3rd|Stable employment 33.2 A lot of overtime 26.4
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Image of Working at a Japanese Company [Southeast Asia]

Vimage of Working at a Japanese Company: TOP 3 “Yes” Response Rates

Thailand

1st|Good working conditions

2nd|Good benefits

3rd |Stable employment

57.8

50.7

46.7

Philippines
Good benefits 59.9
Good working conditions 57.1
Stable employment 52.7

Indonesia

Good working conditions 55.5

High standards for required

48.8
results

High degree of specialized skills

can be acquired e

Malaysia

1st|Good benefits

High standards for required

2nd
results

3rd|Good working conditions

46.0

45.7

44.2

Singapore

A lot of overtime 41.0

High standards for required

33.3
results

Difficult to advance and succeed

. 30.9
if you are not Japanese

Vietham
Good working conditions 65.9
Good benefits 59.6

Substantial education and

- 56.0
training

nnnnn
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Image of Working at a Japanese Company [South Asia/Oceania]

Vimage of Working at a Japanese Company: TOP 3 “Yes” Response Rates

India %

1st|Good working conditions 50.1
2nd|Good benefits 48.7
3rd High standards for required 436

results

New Zealand % Australia %

1st High standards for required 38.8 High standards for required 33.8

results results
2nd |l do not know 34.3 | do not know 26.2
3rd |A lot of overtime 29.4 A lot of overtime 24.7
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10. Desire to Work
Overseas

IN—=VIL B EMFRE PR



Degree of Desire to Work Overseas

VDegree of Desire to Work Overseas (%)

= | do not want to work in any other countries (I only want to work in my own country)

m | want to work in another country/region (I want to work overseas)

Japan 4 4
China 4

East Asia Korea 9.0

Taiwan 0 .

Hong Kong °

Thailand . >
Philippines °

Indonesia N

Southeast
Asia Malaysia A

Singapore

Vietnam e

New Zealand

Oceania _
Australia
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Countries/Regions in Which Respondents Who Base | Respondents Who Desire

Desire to Work Overseas Wish to Work to Work Overseas
V“Which countries or regions would you like to work in?” Multiple responses (%)

Countries/Regions in which respondents would like to work

S Q X = T = hYj 5 (2] < =3 z > c m >
Deemen [ 1Sz 25 2 2 2z g s 12¢%]¢ S 5B |2
) > @ = a 2 = S o Q = o S 2 @ o o
The 2nd in 14 > ® ® g = 2 © 2 S % 2 N 2 o ® 3
countries/regions =] a 2 o o s ) ) (] s
- Q %) ) =4 3

The 3rd in 14 2 @

countries/regions

Anunoa uoibai eISy 18Yy10
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Japan

China

Korea

Taiwan

Hong Kong

Thailand

Philippines

Indonesia

Malaysia

Singapore

O
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—_
)
n
o
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>
(@)
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Vietnam

India| 46.3
New Zealand| 21.1 6.3 5.7 3.8 16.7 8.2 3.8 2.8 57| 23.3
Australia| 27.2 6.1 7.4 42| 135 6.1 51 54 7.1 28.2
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11.Personal Development
Activities
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Self-learning and Personal Development Activities Outside Place of
Employment

(%)

50.0 -
45.0 -
40.0 -
20 pts lower 35.0
than Japan 30.0 -
. 25.0 -
10 pts higher 20.0 1
than Japan 15.0
5 pts higher than 5 pts lower than 10.0 1
Japan Japan 5.0 1
0.0 -
=z Cc
z 0 = g g = %) o = -
< o 7] o) =~ I o o o 3
3 » (83528 9| & 28 |28 §g|,3%28| 85 58
5 6 ® 2538|2858 5 © 3 2 @ S |2858| 82 & Q 33
e = o} o 8@z o a< 3 ® O S0 Q0 Q 2325 S < Z = =
S S = 2988 | ac3 @ S & 232 | 585 |2%58| 284 3 85
S 3 3 o2ESo| 5a@ 0 S o 5 25 |8gzo| 283 = 55
3o s55%2|3 3 g @3 | 85 Sz |“8¢g2 5 & k-]
® | & |"= | Fa] Esc| 2% -
Japan 6,466 23.8 175 13.7 8.2 7.1 6.6 4.7 3.9 3.1
China
East Asia Korea
Taiwan
Hong Kong
Thailand
Philippines
Southeast Indonesia
Asia Malaysia 24.3
Singapore 15.2 15.5
Vietnam 24.6 17.9
South Asia India 18.8 19.9
. New Zealand 14.1 13.4
Oceania }
Australia 12.3 14.9
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Self-learning and Personal Development Activities Outside Place of
Employment

V¥ Percentage of respondents who
participate in training courses, seminars,
study sessions, etc. (%)

V¥ Percentage of respondents who read (%)

62.8 62.5
60.3 56.0
542
54.7 .
528 518 513 488
445 44.4
5 419
39.9
323
31.0 30.7 304
27.8 272
23.8 533
20.9
17.5 16.8
< 5 5 = o 4 < T
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Self-learning and Personal Development Activities Outside Place of
Employment

V¥ Percentage of respondents who are

V¥ Percentage of respondents who are
studying language (%)

studying to acquire certifications (%)

46.3 36.0
46.9
34.5
327 514
296 g4
PP 8 29.3
© 237 3 289
23.1 279 164
20.2
17.9
16.2 210 197 194
13.7
143
122 4,
8.2
5 Q = v 5 < = I (2] o - -
2 2§ 28 5§ 38 8 2 8 28 ¢ §F 3 s § § 2 8 § % 2 3 F ¢ 8§ ¢ %
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Self-learning and Personal Development Activities Outside Place of
Employment

V¥ Percentage of respondents who are
taking distance learning or e-learning
courses (%)

V¥ Percentage of respondents who have
side jobs/subsidiary businesses (%)

39.4 334 353
28.9 28.6
339 32.7 27.5
239 330 229
246 243
191 187 187 4gp
20.0 188 184 16.1
152 444
123 123 4,
7.1
6.6 I
- - = = [
3 3 £ s 5§ % §8 23537t 92 s s 2 8 2 § 2% 3 5 8 £ 5 % 3
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Self-learning and Personal Development Activities Outside Place of
Employment

V¥ Percentage of respondents who V¥ Percentage of respondents who hold/run

participate in NPOs, volunteering, and other study sessions, etc. (%)
social activities (%)

41.2
24.6
19.9
263 270 18.3 e
24.3
22.9
121 118 116
181 17.9 © 13 108
8.3
129 122 . 71 66
o4 52 4.7
70 66
3.9 I
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Self-learning and Personal Development Activities Outside Place of
Employment

V¥ Percentage of respondents who do

V¥ Percentage of respondents who are
nothing in particular for self-growth (%)

studying at university, graduate school,
vocational school, etc. (%)

26.7 44.7
254 253
199 194
179 175
15.5
14.9
14.4
13.4 229 224
10.9 19.6 188 18.3 17.8
14.7
7.4

3.1 67 6.1

. 3.1 26 20 13
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